YWG Goldwings Volunteers – FAQ’s

1. Where are the bathrooms?
· Arrivals, Level 1: behind Tim Hortons and across from Door 2 (by Pizza Pizza)
· Departures, Level 2 (groundside): Behind Delta counters, close to Door 3
· Departures, Level 2 (airside): By Starbucks across from Gate 5, across from Gate 8 and across from Gate 10
2. Where is Tim Hortons?
· Arrivals, Level 1 (groundside): by Door 3, across from the elevator
· Departures, Level 2 (airside): across from Gate 12 in the domestic holdroom
3. Where is Starbucks?
· Departures, Level 2, Airside: across from Gate 5
4. Where can I exchange money? Where is the ATM?
· Arrivals, Level 1 (groundside): ICE Currency Exchange by Door 2
· Arrivals, Level 1 (groundside): ATM by Door 1
· Departures, Level 2 (groundside): ATM by oversized baggage drop off
· Departures, Level 2 (airside): ATM by The Exchange News and Gifts across from Gate 6
· Departures, Level 2 (airside): ATM across from Third + Bird store, near Gate 7
· Departures, Level 2 (airside): across from Gate 11
5. Where do I go to connect to my flight to the US?
· Must go through US Customs on Departures, Level 2 across from Door 2 (between Air Canada and Calm Air check-in counters)
6. Where can I take my dog to go to the bathroom before we fly?
· Arrivals, Level 1 (groundside): Outside of Door 3, a fenced-in Pet Relief Area
· Departures, Level 2 (airside): Across from Gate 9 – 10, in a designated Pet Relief area.
7. Where is the Pass Office?
· Departures, Level 2, through the metal door frame and around the hall.
8. Where is xxx airline? 
· The airlines that depart from Winnipeg are: Air Canada (counter 13 – 19), Bearskin Airlines (counter 23), Calm Air (counter 20 – 22), Delta (counter 24 – 26), Flair (30 – 33), Porter (counter 10 – 12), United (counter 27 – 29) and WestJet (counter 1A – 9).
9. Where is xxx airline Customer Service Desk?
· The check-in counters on Departures, Level 2 are the airline’s Customer Service Desk.
· If a passenger forgets an item on the plane, please direct them to the airline check-in counter on Departures, Level 2.
10. Can you get me a wheelchair?
· No, volunteers may not bring a wheelchair for a passenger or push a passenger in a wheelchair. 
· For a passenger needing wheelchair assistance, you can either:
1. Call OneCall at 204-987-9798 to request wheelchair assistance
2. Push the digital Accessibility Kiosk curbside for assistance, that will be dispatched within 5 minutes
3. Find a roving ASP agent and ask for wheelchair assistance
11. Where do I pay for my parking?
· Multiple locations: each floor of the parkade, at the Parking Booth upon exiting (person inside) and upon exiting at the arms with card only
12. My luggage has not arrived, what do I do?
· WestJet and Air Canada have baggage services located behind baggage carousel 1 in the hallway.
· The other airlines have a QR code and/or phone number listed on the glass sliding doors beside baggage services.
13. Where do I meet my Uber? 
· Arrivals, Level 1, Door 1
14. Where do I get a taxi?
· Arrivals, Level 1, Door 3
15. Where are the car rentals?
· Level 1 of the parkade, through Arrivals, Level 1, Door 2
16. I left my cellphone/something on the plane, can I just run up the stairs/how do I get it?
· No, if am item was left on the plane, the passenger must go to their airline check-in counters located on Departures, Level 2.
17. Where do I go to connect to my flight (to another Canadian destination)?
· Find the gate number on the VID (visual information display) in the domestic holdroom
18. Does my Global Entry card work in the Nexus machine?
· No
19. I left my bag in International arrivals, how do I get it back?
· Pick up the black wall-mounted phone outside of International Arrivals to speak to an agent. They will bring out your luggage/bag and verify with you that it’s yours. If no one answers the first time you call, they are likely finishing with an arriving flight and will answer once available. You can leave a voicemail as well.
20. Where is the Nexus Office? I have an appointment, no one is answering the phone and the office is empty, can you help?
· Arrivals, Level 1 by Door 1
· Agents will arrive for appointments (no walk-ins available) however may be delayed due to an arriving flight.
21. Where is the US Departures?
· Departures, Level 2, across from Door 2 over the bridge/walkway
22. If I have a boarding pass and carry-on luggage, do I have to go to the airline counter to check in?
· If you’ve checked-in online, have your boarding pass and only carry on luggage, you can go directly to security and do not need to see an airline agent.
23. Where can I fill my water bottle?
· At each bathroom location is an automatic water bottle filling station (airside and groundside)
24. Where can I smoke at the airport?
· Outside of Door 1 and Door 3 on Departures and Arrivals levels (before security screening) at the designated smoking areas by following the signs. 
· Once you’ve gone through security screening, there is no where to smoke airside.
25. Why does the FID show a different departure gate than my boarding pass?
· The gate has been updated, always follow the gate number listed on the Flight Information Display (FID) and not the paper boarding pass.

